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Privacy Notice 

(For customers in the European Economic Area and UK) 

 

Established on 30.09.2024 

 

NBC Meshtec Inc. (“Company” hereinafter) values the personal data concerning or belonging to 

customers covered by the EU General Data Protection Regulation (“GDPR” hereinafter) and is 

committed to safeguarding such data in accordance with the GDPR. This notice applies to customers 

covered by the GDPR in processing activities relating to individuals in the European Economic Area 

and UK. 

 

1. Personal data collected 

The Company may collect personal data in the following categories from customers who use the 

Company’s website: 

- Personal data (name, date of birth, address, telephone number, e-mail address, place of work, job 

title, etc.) 

- Access history information, such as IP address and cookie identifiers (See the Cookie Policy for 

more information on the cookies that are handled.) 

 

2. Purpose and legal basis for processing personal data 

The Company uses the customer’s personal data for the following purposes in accordance with 

applicable laws and regulations and any subsequent laws that may supersede them:  

- to confirm the details of inquiries and send responses related thereto (legitimate interests of the 

Company) 

- to improve the Company website (legitimate interests of the Company) 

- to send e-mail newsletters about Company products (based on the customer’s consent and the 

legitimate interests of the Company) 

 

The legal bases for when the Company uses personal data is as follows: 

(1) Contracts: in cases in which the processing of personal data is required to establish a contractual 

relationship and to fulfil a contract concluded between the customer and the Company 

(2) Legitimate interests: in cases in which the processing of personal data is required for the legitimate 

interests of the Company or third party and in which the customer’s interests and fundamental rights 

do not override the above interests. Such cases include responding to the customer’s inquiries and 

sending important notices from the Company. 

(3) Consent: in cases in which the customer consents to the processing by the Company of their 

personal data. If the processing is based on the customer’s consent, they may withdraw their consent at 
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any time. The customer’s withdrawal of consent will not affect the lawfulness of the processing of 

their personal data based on their consent before the withdrawal. 

(4) Legal obligations: in cases in which the Company is compelled to process the customer’s personal 

data to comply with legal obligations to which the Company is subject 

If the customer does not consent to provide their personal data, the Company may be unable to provide 

some or all of the Company’s services; or the customer may be unable to access/use certain functions 

on the Company website. 

 

3. Personal data retention period 

The Company will retain personal data only for the timeframe needed for the purpose(s) of use. This 

timeframe is determined by considering the reasons for using the individual personal data and the legal 

or business need for retaining personal data. 

 

4. Customer rights 

The customer’s chief legal rights concerning personal data retained by the Company pursuant to the 

provisions of applicable laws and regulations are as follows: 

(1) the right to request the disclosure of the content, purpose of use, and retention period of the 

personal data processed by the Company and the third parties to which the personal data is provided 

(2) the right to demand that the Company rectify personal data if the data is inaccurate or incomplete 

(3) the right to demand that the Company erase personal data retained by the Company 

(4) the right to demand that the Company restrict the Company’s processing of the customer’s 

personal data 

(5) the right to object to the Company’s processing of the personal data in question 

(6) the right to receive the customer’s personal data in a structured, commonly used and machine-

readable format and to require the Company to transmit the personal data directly to a recipient where 

technically feasible (i.e., the right to data portability) in cases in which the requirements set forth in the 

GDPR provisions apply 

(7) the right to withdraw the customer’s consent at any time to the Company’s processing of the 

personal data in question 

The customer may choose to exercise their rights by contacting the Company. The customer may file a 

complaint with supervisory authorities if they believe the Company has infringed their rights. 

 

5. Transfer of personal data outside the European Economic Area or outside the UK 

The Company may transfer the customer’s personal data to third parties outside the European 

Economic Area or outside the UK to the extent necessary to achieve the purpose(s) of use. The 

Company may share the customer’s personal data with domestic and foreign group companies to the 

extent necessary to achieve the purpose(s) of use. In cases in which the Company transfers personal 
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data to third parties outside the European Economic Area or outside the UK, the Company will 

comply with applicable laws and regulations and other requirements; handle the personal data 

appropriately and with rigorous care; and take steps to confirm the following requirements: 

(1) The territory to which the customer’s personal data is transferred is accredited by the European 

Commission or designated by the UK Government to ensure adequate safeguards of rights and 

freedoms relating to personal data. 

(2) The third party processing the customer’s personal data has entered into a data transfer agreement 

with the Company incorporating the standard contractual clauses approved by the European 

Commission (in the case of personal data concerning or belonging to UK citizens/residents, the 

standard contractual clauses amended based on an addendum established by the Information 

Commissioner’s Office in the UK). 

 

6. EU/UK representative contact information 

The Company has appointed a representative responsible for safeguarding personal data in the 

European Economic Area and UK. The contact details of the representative are as follows: 

[EU/UK representative] NBC MESHTEC INC. LIAISON OFFICE EUROPE  

[Address] ADALBERT - STIFTER - WEG 30, 85570 MARKT SCHWABEN, GERMANY 

[Contact] https://go.nbc-jp.com/l/980053/2024-04-02/dzv5n8 

 

7. Revisions affecting this notice 

The Company may choose to revise this notice in whole or in part at any time. In such cases, the 

revisions will be announced on the Company website. 


